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contracting, and payment

Department of Social Services (DSS):
HN model development, oversight,

Department of Mental Health and
Addiction Services (DMHAS)

Partners with DSS in developing

contract

Department of Developmental

Services (DDS)

and monitoring HN model
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Administrative Lead Agency (ALA)

e Shared roles;*
e Establish network & care

coordination contracts, LCM

oversight;

e Receive & distribute APM2 &

performance payments;

e Receive, collect, & share data;

e Supplemental services**

on applicatic?n?ﬁmsiblegosignatory on contract

care coordinatipn contracts:

Behavioral Health Partner Agency .
(BHPA)

Shared roles;*

Behavioral health leadership;
Outreach and liaise between
providers and comm. services;
Incorporating recovery

principles

* Shared roles between ALA & BHPA:

Care coordination standards;

e Best practices dissemination;

e DSS contract compliance;

e Quality monitoring &
improvement,

e Provider training;

e Consumer engagement

ALA with providers and affiliates

See operations plan for more details
on all roles.

Providers Care Coordination Information & Social Services Affiliates
Affiliates Assistance Affiliates
Examples PCPs, specialists, APRNs, PAs, | Access Agencies, Infoline, CHOICES, Housing orgs, home
BH providers, hospitals, LTSS, | LMHAs/LMHA ADRC renovation/accessibility
dentists, pharmacists, affiliates contractors, bill
hospice, etc. payment/budgeting services,
employment services, etc.
Required? Some types required, some Required Required Desirable, not required
optional
LCM role?*** Yes Yes No No
Can receive APM2 | Yes Yes No No
& performance S?

** Supplemental services are: chronic disease self-education and management, medication therapy management, nutrition counseling, falls prevention, peer
support, recovery assistance. ALA must provide or contract for, set standards for, and monitor supplemental services. For example, various providers and
affiliates above might be contracted to provide supplemental services.
*** Lead Care Managers (LCMs) will be selected by clients to provide care coordination. LCMs will be employees of various providers and/or care
coordination affiliates in the HN, and/or possibly provided through other means as identified by the HN (for ex., employed or under contract by ALA or BHPA).



